
To get these services, you will require an underground “drop”. A drop is the last-mile fibre-optic cable that will be 
buried in an underground conduit to your home or business. If you sign up for a drop before construction arrives 
in your neighbourhood, you’ll receive it free, with no obligation to take services.

Fill out the form at www.citywest.ca/mackenzie to get a free drop to your property or pre-sign today to take 
advantage of this limited time offer. You’ll get faster, more reliable services  backed by CityWest’s exceptional customer service.

The District of Mackenzie has entered into a partnership agreement with CityWest, an Internet service provider, to bring 
fibre-optic services to Mackenzie! This project will bring you urban-class connectivity through a fully fibre-optic network. Join 
hundreds of Mackenzie residents that have already signed up for CityWest fibre-optics. We’re continually installing and bringing 
 more residents and businesses online with a superior experience. 

CityWest is a municipally owned telecommunications company from Prince Rupert, delivering reliable internet, TV, and phone 
services across B.C for over 100 years. The project will resume this Spring, with more customers getting access to this improved 
service! The newly built network will be real fibre-optic all the way to your door. And since it’s buried underground, you won’t 
be impacted by storms or trees falling on telephone poles.

Thanks to our partnership with the District, a portion of CityWest profits in Mackenzie go back into your community - your 
subscription helps Mackenzie thrive! CityWest and the District of Mackenzie are working on a plan to extend fibre services to 
the Gantahaz subdivision.

SIGN UP TODAY

Quantum 500 
Symmetrical

Quantum Gigabit
Symmetrical

Quantum 2-Gigabit 
Symmetrical

$98/mo $108/mo $138/mo

Save $10/mo. 
on a 2-year commitment 

Save $30/mo. 
on a 2-year commitment 

Save $50/mo. 
on a 2-year commitment 

Up to 500/Mbps
Download and
Upload speed

Up to 1000/Mbps
Download and
Upload speed

Up to 2000/Mbps
Download and
Upload speed

Enjoy 50% off Internet for 
6 months when you pre-sign!

Smarter Wi-Fi. Zero extra cost.
Experience faster speeds and better coverage throughout 
your home with Wi-Fi 6. And get the ultimate experience 
With the HomeNet app, with parental controls and 
online protection.

Learn more at:
www.citywest.ca/homenet Call us at

1-800-442-8664
Sign up at

CityWest.ca/sign-up

Prices subject to change without notice

Save when you bundle Internet with Stream TV and Phone.
Get 2 Save $5 Get 3 Save $10

$108/mo $138/mo $188/mo



Sign up online at www.citywest.ca/mackenzie 
OR complete & return form below. 

CityWest has partnered with the District of Mackenzie to bring you fibre-optic Internet, TV, and phone  
services! As part of the construction phase of our projects, we will need to install an underground “drop” – 
which is a buried fibre-optic cable that runs from the street to your premises.

If you would like to grant permission to CityWest and its contractors to perform underground work on your 
property, please fill in the form below. We will be undertaking some trenching work on your property to reach 
your home from the street. Once we complete the work, we will return all ground disturbances in your lawns 
and/or gardens back to good condition.

When you get a drop, you are not under any obligation to subscribe to CityWest services now or in the future. 
If you decide later that would like a drop installed after the initial stages of construction, there will be an  
additional construction charge.

Name (First/Last)					     Email 

 

Phone 							      Street Address 

							       (Note: PO Boxes are not accepted and Multiple Properties each need a form filled out)

 

City							       Postal Code

I grant permission to CityWest or a designated affiliate to enter my property. By checking this box, 
I also confirm that I am the homeowner of this property. I also understand that this authorization 
does not commit the property owner to accept CityWest services beyond the installation of the drop.

						    
Any additional comments you would like to notify us of pre-existing damage or special considerations 
(such as sprinklers, etc.)?

REGISTRATION FORM

Signature

For more info and FAQs, visit www.citywest.ca/mackenzie or call 1-800-442-8664

Please mail or drop off completed forms to the  
District of Mackenzie office at:
P.O. Bag 340
1 Mackenzie Boulevard, Mackenzie, BC
V0J 2C0

CityWest is dropping in to Mackenzie!
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